MARKETING & ORDERING FOR
RESTAURANTS ON SOCIAL MEDIA

Start really leveraging Instagram,
Facebook, Google, Messenger and
WhatsApp to

Boost your sales and
drive customer loyalty
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30%0FF |
YOUR FIRST 3 DRDERS

Hey Benjamin .,

Reward yourself before the
weekend!

Enjoy 30% OFF on your next
3 orders with us!

(Automatically applied at
checkout when you order

from the link below gdkdkd)

Order Now



Some of our happy 500+ clients

>< Menu

Build your own!

Pinzafied Margherita Pinza
[13 inches]

bakec

AED 55.00
Pepperoni Pinza [13 inches)

omato sauce, mo

pepperani salar
AED 53.00

Truffle Goodness Pinza [13
inches]

AED 55.00

Margherita "The Classic"
Pinza [13 inchg

Meat Pinza

ved

resHi

Order Online

Breakfast Build Your Own

Market Salad

Frosk

aw, of
AED 50.00

Pangoa Bow!

Spicy Lemongrass
Spicy lemong
chicken, rice

tomatoos, mushrooms

AED 39.00

Smokehouse Burrito

X Order Online

Value Meals Limited Offer Appetizers Baked H

Lebanese Breakfast For 1

Ma

AED 19.00

Extra Lebanese Breakfast
For1

1 Mano
and 1 Frosh Juice

AED 25.00

Lebanese Breakfast For 4
4 Ma 2

Banana, Save

AED 75.00

Super Saver For 1
fob

¢ Order Online

Top Picks Sashimi & Nigiri Fresh Salads

Large Salmon Box - 16Pcs

B salmon sashimi, 4

salmon mak
AED 56.75

Avocado Maki (V)
Sorved with 6 avocado rolls and

mayo rol

AED 16.75

Sashimi & Nigiri

& Avocado Nigiri
Avocado i
band &

AED 16.75

L Aburi Salmon




Some of our happy 500+ clients

¢® Domino's Jollibee

10:10

) & Domino's Pizza (AE)

-

Hi Benjamin,

Weicome to Domina's UAE!
-

Easily order your favorite
pizza on Messenger,

How can we help you today?

&5 Order Now

@our Offers

% Order Now
My Orders

by ChatFood
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° @ Jollibee UAE
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Great news! You can now
enjoy 20% off on your order
on Messenger or Instagram,
for the whole menu! Valid
until 26th October. A great
opportunity to try any of our
crispylicious dishes,
including our Super Buckets!

o .
Click below to order!

Order Now
)

Order Online

11:43 wiue -

o) o Max's Restauran... ¢ °

iwannonoey =

466 14

Just Today! Special Offer
Max’s Whole Fried Chicken +
Kare Kare for One Day Only
the 17th of October.

Get Yours Now!

Order Now

by ChatFood

n:aa atlLTE -

o Shakey's UAE (R °

Hi Benjamin,
Welcome to Shakey's UAE!
Order now to get 30% OFF
your first order and 10%

cashback as Loyalty Points to
be used in future orders!

Please select one of the
options below ¥

Order Now
Our Best Sellers
Who Are We?
>
Order Online

How It Works




Why it matters?

Your customers are on Social
Media everyday

19M

daily active users in
UAE

~BONO

They want to engage with your
restaurant

of people would choose

messaging over picking up the
phone or an app

~BONO

It works

2%

of people who ordered via
social media would re-order
again

ChatFood @

Source: “Facebook Messaging Survey” by Nielsen (Facebook-commissioned study of people ages 18+ who use messaging apps across AE, AU, BR, FR, ID, IN, JP, KR, MX, TH, TW, the UK, the US and VN), Mar 2016. Data is on average across the
14 markets.




Our services
Help you grow your sales and drive loyalty

Grow Sales Drive Loyalty




Grow Sales
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Grow Sales from your Facebook posts

Ask your customers to tag a friend
on your Facebook Post

WILTES

Pizza_Bites
< @

Tag a friend and receive a 25% OFF voucher in your
Messenger Inbox! & & &

25% UFF
STOTALBILL

) Comment ~> Share

Benjamin Mouflard
Rehan

Posting

Write a comment... ©
D PO =

They will receive a discount code
inside their Messenger Inbox and their
friends a notification!

o

Pizza_Bites
Awesome! Here is your voucher code:
“FRIEND25" to get 25% off your next order
on Messenger! Click the "Order Online"
button below to redeem your voucher.
(Automatically applied at checkout)

(313

Reply
-

Mute

View Message

More Post

engageme

Intuitive and easy user
experience

Automatically connect with
your customers on
Messenger

Create a viral loop on
Facebook & Instagram

Re-engage at a later stage

n




Grow Sales with your Instagram & Facebook Ads

Facebook or Instagram Ads Receive a discount code inside
Messenger

G°  Intéressal

|
Like Reply ypically replies instanily k °

0 Write a comment 1 D How do | claim my 156% discount
voucher?

This ad has been shared with you Great choice Benjamin!

The most efficient way to
@ o 4. 4. & Your voucher code reach new customers

is:

Hey there | Get 15% off your first 3 orders with
F |
Mantoushe (1 Only available through Facebook and f Mantoushe30

Make sure to apply it at the
checkout page when you

place your order. Let them get an instant

* Limited time only / reward to discover your
Conditions apply brand

See Menu

One more thing...

For every order, you will
DPENS IN MESSENGER receive 10% cashback to use
Clalm your 16% off voucher £3 © swonw o fubire ordecs! kDD Convert them as customers
o> ®- PY Order Now with follow up messages

oY Like ) comment > Share

ﬁ E] (g? ;T@ :} Order Online

How It Works




Add a QR code on your flyers

SCAN TO GEF

Grow Sales from your flyers or brochures

Receive a discount code inside
Messenger

5 Wil LTE -

‘0 Q Pizza_Bites (8 °

Claim my voucher

Awsome Benjamin!
Please see below your
voucher.

Show it to our staff to unlock
your discount. &

VYalid for dine in only
Until Docember 18th

e -~

One more thing...

Get 20% OFF your first order
for delivery and 10%
cashback!

SEE MENU

Make your flyers
Profitable and worth their
printing costs

Increase your database of
potential customers

Convert them as customers
with follow up messages




Grow Sales with your own commission-free
ordering system for delivery

Messenger &

WhatsApp Ordering

M< Menu )
Bost Seller Jolly Kiddie Meal Chickenjoy

Best Seller

& Super Bucket Meal A
8 Pcs Chickenjoy + 1 Large Fries
Cholcs of 2 Drinks

AED 50.00

&) super Bucket Meal B
) Pes Chickenjay + 2 Large

AED 65,00

Perfect Match Super Meal
AED 25.00

Perfect Match Biryani Super

Instagram Ordering

X Order Online

Best Seller Jolly Kiddie Meal  Chickenjoy

& Super Bucket Meal A

6 Pos Chickenjoy + 1 Large
+ Choice of 2 Drinks
AED 50.00

& Super Bucket Meal B
9 Pos Chickenjoy + 2 Large

AED 65.00

Perfect Match Super Meal
AED 26.00

Website & Google

Ordering

Best Seller Jolly Kiddie Meal Chickenjoy

|| Best Seller

& Super Bucket Meal A
& Fes Chickenjoy + 1 Large Frios
Choice of 2 Drinks

AED 50.00

&) super Bucket Meai B

9 Pes Chickenjoy + 2 Lacge
Fries + 3 Buns « 1 Litre Crink

AED 65.00

Perfect Match Super Meal
AED 26.00

Perfect Match Biryani Super
Meal

AED 26.00

commission O’
on sales

cz
\\Q‘-.' 7

—

Get commission-free orders
from Messenger, Instagram,
WhatsApp and your website

Hassle-free ordering
experience with no
password, no sign-up,
directly from the app you
already have on you phone

Offer convenience with
online payment and Apple
Pay across all channels.

Live tracking of your drivers
or integration with 3 party
delivery drivers like Quiqup




Grow Sales with more takeaway orders

Order Oniine W< Menu X
DR R RECEUR Agal Bowl Agal Fruit Mix Breakfast Menu
T Offer a delightful experience
Agat blencad Wk becans @ to your takeway customers

topped with banana slices and
granola

AED 32.00

Yummy Berry

Acal ble:

: Optimize your takeaway
AED 32.00 . : operations

My Choice

Make your own agai bow!

AED 3200 Convert them as loyal

) customers with follow up
Agal Fruit Mix messages and loyalty
The Loved One rewards

A layer of premium G
yoghurt, bluaberri
ola and aca




Grow your dine-in sales

4 Menu
Agai Bowl Agal Fruit Mix

The Original
Acal blended with banan

AED 32.00

Yummy Berry

AED 32.00
My Choice
Make your own agai bow!

AED 32.00

Agai Fruit Mix

The Loved One

Breakfast Menu

X

2 20%

0 higher average ’Ol
\\ Basket Y

The most efficient way to
bring your dine-in customers
online and get them to your

CRM

Let them get an instant

reward to discover your
brand

Increase order frequency
with follow up offers for
delivery




Drive Loyalty
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Drive Loyalty with Messenger Blast Messages

Send Messages to your Messenger Audience

11:43 HlUTE -

) @ Jollibee ugE . °

Great news! You can now
enjoy 20% off on your order
on Messenger or Instagram,
for the whole menu! Valid
until 26th October. A great
opportunity to try any of our
crispylicious dishes,
including our Super Buckets!

v e
Click below to order!

Order Now

" Order Online I’

11:43 Wil LUTE -

o) ° Max's Restauran... (% °

TABRTHDAY DEAL 8 .
e on Easily segment your

b audience to send
personalized messages

/
Just Today! Special Offer Measure all the interactions
Max’s Whole Fried Chicken + .
Kare Kare for One Day Only and conversion
the 17th of October.
Get Yours Now!
Order Now .
k) Y Send them directly to the

right products

Re-engage sleeping
customers

|. by ChatFood I'



Drive Loyalty with your own loyalty system

Reward your customers with every order they place

Order Online

it

Order Online

£ Baskst

Delivering to
Keep your loyal customer

ordering from your directly

CHANGE

Loyalty Program

.elivery

O Asap

Payment .ply voucher code Learn from them thFOUgh
Cash on defivery automated feedback

Apply voucher code Use 5 points to get AED 5.00 OFF Yes ‘

Use 5 points to get AED 5,00 OF

Subtotal AED 105.00 -
- i Incentivize them to come
SR IbWOks Loyaty poits oyalty Points -AED 5.00 back when their points are
~ 1 point = AED 1.00 to spend in future Delivery Fee 'ivery Fee AED 6 abOUt tO eXplre

orders. Total

AED 7
v Get 1 point on every AED 10.00 spent.

v You can use up to 20 points or 20 % of
your total bill,

v Points expire after 120 days. Place Order




Drive Loyalty with in-store rewards

When people are coming to your restaurant, it's the best time to convert them P . More data
as loyal customers collected

Intuitive and easy user

experience
AN T
GET 30% OFF
Yove _
973 aeveens Automatically pull in name
and email

(0) 220
Your il

Send directly to your client
database

Re-engage at a later stage




Drive Loyalty from your existing delivery
customers

Bag Cards on every delivery bag leaving your restaurant

Give them a good reason to
order from you next time and
not pay commissions

OFF ALL
ONLINE

Send directly to your client
database

il ¥ Rt VAL, s d ki Village
e et Re-engage at a later stage
[T Prne

S, c——
i "o

—————
ol st fe 2T .



Case Studies
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{0 0 D?nino's ?ina (‘AE) ° eo Max's Restauran... 15 ° <o ” P?‘z. ‘ ' S o

Sure! Below are our best
sellers. Click on any "See
Menu" button to see our full
menu.

iamonyoen =

Hi Benjamin,

Welcome to Domino's UAE! . Ses—
4 Just Today! Special Offer
. Max’s Whole Fried Chicken + A
Easily order your favorite Kare Kare for One Day Only Pinzafied Margherita
pizEs o Mesasnger the 17th of October. Moot abulnd? b

How can we help you today? e

122 Order Now h
. -

& 277, Thank you, Benjamin! Y« 7} -
, /’ order has been pla::ed.?I

< ordernow I ° . : of ord f
My Orders -O Better CPA Increase in daily orders from
g | sales on repeat

than other . customers

View Receipt ' L




The ChatFood team: 18+ tech experts at your service
in Dubai

277 NN
/&y
y ! \
- 0,
. o
Q .
o k o/
NZ e/
Ben Vini Rehan
ead o rategy an
CEO CTO Head of Strat d
Ex-Facebooker 15 years as a lead developer Sales
Ex Zomato.

7 years in the food tech







Appendice 1: All your orders into 1 dashboard from any
device

Your have m new orders!

Channel
Messenger

Payment
Card on delivery




Appendices 2: Intuitive reporting to take the right decision

I Orderin Value
o5 Name PhoneNumber Number of Orders@ v Avg.Basket@~
Men 5375 64 30.04
) Ram 3627 59 43.87
o Bas: 3852 51 38.81
You 5237 48 84.41
" Mari 7556 44 38.05
Benj 2045 39 53.76
oo Anw 5000 38 45.66
Joce 3244 35 39.75
’ -»i.ugust October December February April _ Vinit 1972 33 53.62
September November January March July

Best Sellers - items

.
:
= web = messenger ——— instagram
o Item Name Frequency ~
40

Pepperoni Pinza [13 inches) 980

. Pinzafied Margherita Pinza |... 825
. Margherita "The Classic” Pin... 821
o Truffle Goodness Pinza [13 ... 700
. Any 2 Pinzas for AED 75 544
) Half and Half Pinza 461
o Tandoori Chicken Pinza [13 ... 297
i Weekend Bundle 254

Week 1 Week 5 Week 9 Week 13 Week 17




Appendices 3: Marketing support to build a strong re-
marketing strategy

Dynamic
Remarketing

We will use dynamic retargeting A We miss you already !
to reach your actual customers
and make them come back
again

Enjour your favorite Pho with a
10% Off coupon - This Week
Only

Customers > 50 AED Order Value / month




let's chat
hello@chatfood.io




